FLORIDA DEPARTMENT OF JUVENILE JUSTICE

- Charlie Crist, Governor Frank Peterman, Jr., Secretary

August 3, 2009
IDentity Theft Business Solutions, Inc:

It is with great pleasure that I recommend Mr. Mark Brown and the entire IDen’uty Theft Business
Solutions (IDTBS) team of identity theft prevention experts.

Mr. Brown and his team have completed the Identity Theft Prevention Training for many of our
probation unit offices and detention facilities across Florida. The IDTBS team of experts have a
broad knowledge of the issues related to identity theft and display a high degree of
professionalism when doing their job.

IDTBS will continue to service our agency. Our staff has consistently given positive feedback on
the Identity Theft Prevention Training, with an emphasis on its informative nature that many feel
focuses on protecting them personally as well as in the workplace.

Mr. Brown and his team maintained a great attitude, was a pleasure to work with from start to
finish and are great representatives of their company.

Again, it is with great pleasure that I recommend the IDentity Theft Business Solutions team of
Certified Identity Theft Risk Managers as leaders in their industry.
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Chiquita Mordlca, Human Resources
Bureau of Personnel Attendance & Leave
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The mission of the Department of Juvenile Justice is to increase public safety by reducing juvenile delinquency through effective
prevention, intervention, and treatment services that strengthen families and turn around the lives of troubled youth.



